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SECTION I:  ADULTS AND DISLOCATED WORKERS 
 
I. LABOR MARKET ANALYSIS  
 

A.  ECONOMIC ENVIRONMENT  
 

In 2008, CAMWC had a study completed by the Upjohn Institute on the region’s 

economic environment. While another year has passed; the findings are still relevant, if 

anything some of the conditions have gotten worse. The major findings of the report 

include: 
 

 From 2000 to 2007, the CAMWC region—Gratiot, Ionia, Isabella, and Montcalm 

counties— experienced a modest decline in employment, and a steady rise in 

unemployment. 

 During this time period, employment in manufacturing dropped by 35.8 percent in the 

region, a loss of 5,540 jobs. The loss of these jobs triggered a round of additional job 

reductions in retail trade and other consumer services due to the loss of earned income. 

 Despite these current losses in manufacturing, the four-county area maintains an above 

average concentration in manufacturing. In 2006, manufacturing still accounted for 11.2 

percent of all the region’s nonfarm jobs and 18 percent of its total earnings compared to 

8.4 percent and 12 percent, respectively nationwide. 

 The region is not an island. Except for Isabella County, the regional economy is 

dependent upon workers commuting to jobs outside the region and bringing their 

earnings back into the region. Additionally, the region’s businesses are affected by the 

growth or decline of the economies in the greater Grand Rapids and Lansing areas. 

Typically, between 1 and 5 percent of employment growth or decline in one of these 

neighboring urban regions will be replicated in CAMWC region. 

 The CAMWC region’s workforce is less educated than the state’s or nation’s workforce 

as a whole. In 2000, only 14.3 percent of its residents 25 years or older completed at least 

a four-year bachelor’s degree, compared to 21.8 percent, statewide, and 24.4 for the 

nation. This is not unusual for a rural region with a strong manufacturing legacy; 

however, it still puts it at a disadvantage to attract new businesses and employment 

opportunities.   
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 Although highly dependent on manufacturing in general, the region’s manufacturing 

sector is well diversified.

 New manufacturing jobs are being created at a rapid pace—over 1,000 per quarter during 

the past five years; however, layoffs and closures are occurring at an even faster rate, 

creating a small net-loss. 

 Younger generations hold manufacturing-sector jobs at a much lower rate than the baby 

boomer generation (age 45 to 54 in 2006). The largest number of workers age 25 to 34 

and age 35 to 44 are in the health care sector. 

 Several health-related occupations should see rapid growth by 2016, as seven out of the 

top ten fastest-growing occupations are in this field.  They include home health aides, 

medical assistants, physical therapists, pharmacy technicians, surgical technologists, 

dental assistants and dental hygienists. 

2. Employment Opportunity (Occupations in Demand)  
 

CAMWC utilizes LMI Occupational forecasts to determine occupations in demand. 

Generally, the demand list is in effect for two years; however, it can be updated periodically 

as new information becomes available or trainees are unable to find employment leading to 

self-sufficiency. The current demand list is at the end of this plan (Attachment A). 

Additionally, the WIB has established policy that allows a job seeker the option for 

an occupation not currently identified as ―in-demand‖ would be considered ―in-demand‖ if a 

customer can document three current job vacancies. Current is defined as within the past 30 

days. Job vacancies may be postings on the internet, newspaper, trade magazine, or letters 

from an authorized representative of a company. 

According to the LMI website for CAMWC data: 2009 Workforce Analysis report, ―over 

the last year, notable employment increases were posted in retail trade (+440 jobs), 

professional and business services (+180 jobs), educational and health services (+140 jobs) 

while manufacturing continued its decline, losing 820 jobs.‖ The job gains in retail are not 

going to require substantial skill development but will require workers to have foundational 

skills in reading and math, and good customer relation skills. 
 

 Jobs in the Central Michigan MWA are forecasted to grow by nearly 6,450 or 
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6.8 percent between 2006 and 2016.  Above average growth rates should be 

recorded in four occupational categories including health care (+19.2 percent), 

service (+11.1 percent), professional (+9.5 percent) and construction and 

repair (+8.0 percent). 
   
 Sales occupations will record average growth (+6.6 percent) while the 

remaining occupational groups will see only moderate growth or will post 

reductions over this period.  These groups include transportation (+4.1 

percent), administrative support (+2.8 percent), management (+1.2 percent), 

production (-0.3 percent) and farming, forestry and fishing (-2.6percent).  
 

 Between 2006 and 2016, Health Care occupations are projected to expand by 

nearly 1,370 jobs and post a growth rate of 19.2 percent. The gains in health 

related employment opportunities reflect the long-term growth of the 

healthcare industry in the region, brought about by increased demand for health 

services from an aging population. Certain areas within the MWA have a 

notably older population relative to the state average.  
 

 Employment in Service occupations should grow by roughly 1,800 or 11.1 

percent over this period. Three occupational groups should see a significant 

number of new jobs and post impressive growth rates including Food 

Preparation and Serving occupations; Building and Grounds Cleaning and 

Maintenance occupations; and Personal Care and Personal Service 

occupations. 

  Professional occupations are also expected to add a good number of jobs. 

Nearly 1,500 new positions are expected in this broad category, representing a 

9.5 percent growth rate between 2006 and 2016. The bulk of these jobs are 

expected to come from education and training related occupations.  

 Several health-related occupations should see rapid growth by 2016, as seven 

out of the top ten fastest-growing occupations are in this field. They include 

home health aides, medical assistants, physical therapists, pharmacy 

technicians, surgical technologists, dental assistants and dental hygienists.  
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  Rounding out the list of the fastest-growing occupations are two computer-

related job titles, network systems and data communication analysts and 

network and computer systems administrators. Roofers are also expected to 

experience above-average growth during this time.  

 The list of occupations with the largest expected numeric change in jobs is 

somewhat more diverse, with the exception of home health aides and 

registered nurses near the top, expecting to add 390 and 240 jobs, respectively. 

Retail salespersons are expected to expand by more than 300 jobs between 

2006 and 2016, as the regional economy continues to shift towards service-

oriented business. .  

3. Labor Pool and Education Levels  
 

Data from the Michigan Talent Bank, the state’s official labor exchange, reveals that 

19,188 individuals were available and seeking work in the Central Area MWA in the Fourth 

Quarter 2008.  
 

 Department of Education data shows that 2,592 persons graduated from area 

high schools and 295 from area community colleges during the most recent 

academic year; this measure is a potential indicator of potential new entrants to 

the labor force.  

 According to the Department of Education, the number of community college 

graduates in the region grew by 30.5 percent in the most recent academic year. 

Statewide, community college graduates increased by 2.7 percent.  

 In 2008, there were almost 56,600 private payroll jobs in the Central Area 

MWA. Since 2005, jobs have declined by nearly 2,000 or 3.4 percent. By 

comparison, statewide private-sector jobs were down by 5.5 percent during this 

same period of time.  

 Professional and business services (+36.3 percent), financial activities (+13.5 

percent), educational and health services (+7.2 percent) and, to a lesser extent, 

retail trade (+3.6 percent) were the major industry sectors posting job growth 

during this period. The massive hike in professional and business services is the 
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result of gains in the administrative and support service sector, as employers in 

that industry had recently secured business supplying staff to local educational 

institutions. Educational and health services job growth primarily reflected 

increased demand for healthcare services across the region.  

3. Skills Needed for Demand Occupations  
 

Information on the skill requirements of jobs is increasingly critical to a rapidly 

changing workplace. O*NET, the Occupational Information Network, provides 

planners a mechanism to ensure that occupational training programs incorporate skills 

needed in the workplace. Listed below are ten high growth occupations and the top 

skills in importance that are necessary to meet and fulfill the job requirements.  
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Basic Skills             

Active Learning      X X X  X X X 

Active Listening X X X X X X X X  X X X 

Critical Thinking X X   X  X X  X X X 

Learning Strategies             

Mathematics     X X  X     

Monitoring X X X X   X X   X X 

Reading Comprehension X X X X X X X X   X X 

Science             

Speaking X X X X X  X    X X 

Writing X  X  X  X     X 

Complex Problem Solving             

Complex Problem Solving          X  X 

Resource Management             

Skills   

 X 
        

Personnel Management           

Time Management X X  X  X X     X 

Social Skills             

Coordination  X X   X  X   X  

Instructing X  X  X X     X  

Negotiation             

Persuasion    X         

Service Orientation X X X    X      

Social Perceptiveness X X X  X        

Systems Skills             

Judgment/Decision Making    X X   X  X X X 
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Systems Analysis  X      X  X   

Systems Evaluation        X     

Technical Skills             

Equipment Maintenance      X    X   

Equipment Selection      X       

Installation           X  

Operation and Control             

Operation Monitoring          X   

Quality Control Analysis             

Repairing             

Technology Design             

Troubleshooting          X   

             

             

 
 
 

II.      MICHIGAN WORKS! SYSTEM 
 

The Central Area Michigan Works! Consortium is composed of four counties 

covering 2500 square miles. There is one Michigan Works! Service Center in each county, 

located in towns with the greatest population concentration. Retaining a service center in 

each county is a priority considering the ―ruralness‖ of the region and the lack of 

expressways or public transportation connecting the counties. 
 

 

A. MICHIGAN WORKS! SERVICE CENTERS 

 

 

 

Service Centers Type of Entity 
Hours of 

Services Provided 
 

Operation  

   
 

Michigan Works! – Ionia  

8:00 – 5:00 
ES, WIA, TAA, Work First, 

 

307 East Adams St 
Full-service center 

FAE &T, MRS and Vets, 
 

Ionia, MI 48846 M-F Migrant and Seasonal  

 
 

616-527-1360   Farmworkers, Literacy 
 

Michigan Works! – Alma  

8:00 – 5:00 
ES, WIA, TAA, Work First,  

327 East Center Street  
 

Full-service center FAE &T, MRS and Vets, G-  

Alma, MI  48801 M-F  

 

TEC 
 

989-466-4832   
 

   
 

Michigan Works! Mt.    
 

Pleasant 

Full-service center 
8:00 – 5:00 ES, WIA, TAA, Work First,  

1803 S. Mission St  

M-F FAE &T, MRS and Vets 
 

Mt. Pleasant, MI 48858  
 

   
 

989-772-5304    
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Michigan Works!   

ES, WIA, TAA, Work First, 
 

Greenville   
 

114 S. Greenville West 
Full-service center 

8:00 – 5:00 FAE &T, MRS and Vets, 
 

Drive M-F Migrant and Seasonal  

 
 

Wyngate Park   Farmworkers 
 

Greenville, MI  48838    
 

 

B.  MOUS 
 

All updated MOUs were submitted to DELEG in 2008. An additional 

submission will made if DELEG determines the MOUs cannot be located or 

have been discarded. 

III.     LOCAL PERFORMANCE MEASURES 
 

The Central Area Michigan Works! Consortium acknowledges receipt of the PY 10 

Workforce Investment Act performance measure levels. 

IV.     WIA FUNDING DISCUSSION/ARRA      

 

 

A. FUNDING TRENDS/IMPACT 

      

    WIA Allocation     

          
  Allocation Allocation   Total Funding   

  ($) ($)  ARRA Available Difference  Percent 

  PY 10 PY 09 Allocation PY 09 PY10 to PY 09  Loss 

          
Adult*  1,087,419 1,248,812      707,120 1,955,932 (868,513)  -44.40% 

          
DW  872,385 1,137,881   1,189,458 2,327,339 (1,454,954)  -62.52% 

          
Youth*  1,486,411 1,708,420   2,182,257 3,890,677 (2,2404,266)  -61.80% 

* The Adult and Youth allocations are based on the State's planning estimates from USDOL. 

Final allocations will be available at a later date. 
 

CAMWC’s PY 10 allocation has been significantly reduced at a time when the 

number of WIA-eligible Adults seeking assistance has been increasing. CAMWC expects 

the tightest funding constraints on the WIA Adult population considering Dislocated 

Worker funding has been transferred for use  to support Adults. 

As of May 10, CAMWC recorded 468,893 visits/calls to the four Service Centers. 

This represents a ten percent decrease over last year’s 11 month period. 1440 WIA 
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Adults received services, an increase of 34 percent over PY 08 service levels. 1,135 

Dislocated Workers received services, a decrease of 18 percent over PY 08 service 

levels. It is not anticipated CAMWC will be able to substantially increase the number of 

individuals who receive services in PY 10 considering the funding reduction and the 

priority to retain a Service Center in each county.  

B.  WAIVERS  
 

CAMWC requested and received approval for two waivers for PY 10.  Each of these 

waivers will enhance programming for the program year.   

The waiver request will cover one program year (PY 10) to be in effect until June 30, 

2011. 
 

1. Transfer between Adult and Dislocated Worker  
 

The Central Area Michigan Works! Consortium (CAMWC) Board have been 

granted a waiver to transfer up to 50% of the Workforce Investment Act (WIA) Adult or 

Dislocated Worker allocations between the WIA Adult and Dislocated Worker allocation. 

The Workforce Investment Act allows for 30 percent of the allocations to be transferred 

between the Adult and Dislocated Worker funding streams. CAMWC has historically 

experienced funding shortfall to meet the needs of WIA Adult eligible participants and a 

shortfall of qualified Dislocated Workers needing services.  
 

The waiver will allow the WIB the authority to transfer funding based on need, up 

to 50 percent, between WIA Adult and WIA Dislocated Worker to deliver services as 

described in Section 134 (d) and (e) and consistent with 20 CFR Part 663. The waiver 

will provide flexibility to enable CAMWC to service to meet the demands of the eligible 

populations and to meet the training demands of those eligible populations. The outcomes 

of this waiver are to: 
 

 Improve the management of funding based on ―who‖ is seeking services rather than 

―eligibility restrictions‖ of silo funding; 

 Decrease the training wait list created with silo funding; 

 Improve the economic and business climate of the CAMWC region by serving 

individuals who seek services; and 
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 Increase the skill-sets of the eligible labor pool in preparation for local employment 

opportunities; and The waiver can benefit either WIA Adult or WIA Dislocated 

Workers based on number of individuals seeking services. This waiver will permit 

the Central Area Michigan Works! Consortium to manage available funding 

based on need without the eligibility restriction of specific silo funding. 
 

2. Usage for Incumbent Worker  
 

The Central Area Michigan Works! Consortium CAMWC Board have been 

granted  a waiver to allow up to 20% of our Workforce Investment Act (WIA) Adult, 

Youth, and Dislocated Worker allocations to be utilized as local activity funds to enhance 

and operate an incumbent worker training program for the purpose of sustaining 

economic viability of regional employers and their workforce; developing skill training 

for the purpose of layoff aversion and targeting business entrepreneurs for training to 

build, sustain and enhance their long term success. These funds will be targeted toward 

companies in the same manner as the statewide training funds. Therefore, WIA 

performance measures will not be applicable. However, performance outcomes will be 

reviewed and monitored by the Workforce Investment Board. The Board will also follow 

all Department of Labor and Economic Growth’s Incumbent Worker Policies and 

Procedures. 

Consistent with Section 192 of the WIA and Section 661.430 of the WIA, 

CAMWC is seeking a waiver of restrictions on the use of our WIA formula allocation in 

order to operate an enhanced and responsive incumbent worker training program. The 

waiver will allow the WIB to use up to 20% of the fund allocated under Section 133(b) of 

the WIA, to operate an incumbent worker program as described under Section 

134(a)(3)(A)(iv)(I) and consistent with 20 CFR Sections 665.210 and 665.220. The 

waiver will provide flexibility to enable CAMWC to offer training to meet the demands 

of current employers, to identify the training needs of incumbent workers employed by 

these companies, and to arrange the training to help the incumbent workers upgrade their 

skills. The outcomes of this waiver are to: 
 

 Increase employer exposure to services offered by CAMWC and the 

overall workforce development system; 
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 Increase the number of employers served in the CAMWC region; 

 Improve the economic and business climate of the CAMWC region; 

 Upgrade incumbent workers’ skills and/or job classifications; 

 Increase incumbent worker wages; and 

 The waiver will benefit the participating companies, the incumbent 

workers at those companies, the Central Area Michigan Works! 

Consortium region by targeting employers or industries that are 

experiencing a decline and have the potential to undergo layoffs, or are 

experiencing a skills gap that impacts their ability to compete, retain 

workers, and expand. 

V. ADULT & DW EMPLOYMENT AND TRAINNG  
 

A. SERVICES  
 

CAMWC will provide three levels of service:  
 

 Core services include basic labor exchange information, initial assessment, and 

follow-up. 

 Intensive services include services to identify obstacles to employment and 

development of the individual employment plan and training services to equip 

individuals with skills to obtain and retain employment. 

 Training needs will be based on an individual meeting the requirement for 

intensive services, being unable to obtain or retain employment through intensive 

services, and being determined to need further services. It is the intent of the WIA 

to be coordinated with the NWLB program to enable workers to acquire the skills 

necessary to succeed in a fast changing global economy of the 21
st

 century. 

Having an adaptive, highly skilled workforce is central to Michigan’s strategy 

for economic transformation. 

 

The provision of training services under the WIA/NWLB is customer choice. 

One-stop centers will provide access to consumer information relating to training 

providers that can assist individuals in gaining relevant skills in demand occupations, 

including information about the performance of such providers in placing graduates in 
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employment. To accomplish the goals of WIA/NWLB, the one-stop centers’ delivery 

system will be built around several key principles: 
 

 Better integration at the street level through the one-stop delivery system; and. 

 Programs and providers will co-locate, coordinate, and integrate activities and 

information so that the system as a whole is coherent and accessible for 

individuals and businesses alike. 

B. ITA – NWLB  
 

CAMWC’s ITA Policy is aligned with the NWLB policy. The ITA is triggered 

by the development of an Individual Service Strategy including an assessment process 

and selection of a training program after consultation with a case manager. Limits to 

ITAs will be established for an individual based on the needs identified in the Individual 

Service Strategy and the availability of other financial resources. 

All ITAs will be within the limits set by DELEG and the Workforce Investment 

Board. Training funded by WIA Adult, Dislocated Worker, Work First (if applicable), 

and GF/GP (if funded) is limited to the amount established by NWLB policy. The 

approval process for an ITA will be initiated by the participant’s case manager after 

completion of the assessment process. 

The maximum value of a training activity is up to $10,000, not to exceed a two-

year period. Participants will be informed of the limitations on dollar amounts and 

duration of training. The career direction and choice of training provider is done in 

cooperation with the case manager. Career direction will be limited to demand 

occupations or an actual job opportunity. 

The participant must be unable to obtain other grant assistance for such services, 

including Federal Pell Grants established under Title IV of the Higher Education Act of 

1965; or require assistance beyond the assistance made available under other grant 

assistance programs, including Federal Pell Grants. Pell Grants paid directly to the 

training institution shall be used to reduce the cost of an individual’s ―classroom training-

type‖ activity (i.e. tuition, books, supplies, fees or uniforms). 

Training funding is valid for a period of one semester, one quarter or the 
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equivalent division of training basis from the date of issuance. Subsequent funding is 

based on successful completion of each training period and funding availability. A 

participant must be making satisfactory progress (defined as ―C‖ or better) for subsequent 

funded-training within the activity period. 

Due to a lack reasonably priced post secondary institutions and capacity at those 

institutions, CAMWC has received a comprehensive NWLB waiver for the per year 

maximum amount of tuition assistance -- CAMWC’s waiver allows for a maximum of 

$10,000 not to exceed two years. 

 
 

C.  SUPPORTIVE SERVICES 
 

CAMWC provides a comprehensive support service policy to address the 

employment-related barriers faced by job seekers and individuals in other services. For 

a support service to be funded with Workforce Investment Act Adult or Dislocated 

Worker funding, a support services assessment (Form #25-07) shall be completed. 

Support service eligibility will be based on an individual assessment and documented 

in case notes. The assessment form and the support services policy can be found at the 

end of this plat (Attachment B and C). 
 

VI.     RAPID RESPONSE 
 

The State will make initial contact with a company upon receipt of a WARN 

notice or any other announcement of a plant closing/mass layoff. The State will obtain 

general information about the dislocation event. The State will contact the members of 

the rapid response team to confirm the rapid response meeting date and to share 

information about the incident. If employees are covered by a collective bargaining 

agreement, the local union officials will also be contacted by the State regarding 

organized labor’s participation in the rapid response meeting. 

CAMWC presentations at rapid response meetings will include information on 

employment services (including the Michigan Talent Bank), the Governor’s NWLB 

initiative (which includes dislocated worker services) and other services available at the 

local One-Stop Service Centers. CAMWC representatives will provide copies of 

marketing brochures or other printed materials regarding their One-Stop Service Centers 
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to meeting participants. 

UIA presentations at rapid response meetings will include information on filing 

for unemployment benefits, the MARVIN system, eligibility requirements, and training 

waivers. The UIA representatives will provide appropriate fact sheets and unemployment 

benefit booklets. 

At the conclusion of a rapid response meeting and upon agreement by the 

company, a worker orientation meeting(s) will be scheduled to provide information on 

available services to the affected employees. CAMWC will have responsibility for: (1) 

confirming the date(s) and time(s) of the worker orientation meeting(s); (2) arranging for 

the participation of partners from the local One-Stop Service Centers and other 

community agencies to present information; and (3) providing informational materials on 

available services at the One-Stop Service Centers to all attendees. If the company does 

not agree to an on-site worker orientation meeting(s), CAMWC will arrange for an 

alternative location. 

If the parties agree to schedule a worker orientation meeting(s) at a later date, 

CAMWC will serve as the contact for the parties involved and organize the meeting(s) as 

specified above. Requests for a UIA representative will be made by the State. The State 

will transmit the request to the UIA with the meeting date, time, and location. Upon 

receipt of confirmation that a UIA representative will attend, the State will notify 

CAMWC. 
 

In situations where CAMWC learns of an impending layoff or business closure 

not previously announced, CAMWC will immediately notify the State. CAMWC will not 

meet with company representatives or employees to discuss dislocated worker services 

until the RR Section has been notified of the dislocation event and a course of action has 

been determined. 

If it is not feasible to schedule a worker orientation meeting due to imminent 

layoffs or the employer does not agree to on-site meetings, CAMWC will arrange for 

printed information to be distributed to the affected employees, CAMWC will provide 

written notice of the worker orientation meeting(s) if a mailing list of the employees is 

available from the employer. 
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In cases where an MWA learns that a business has closed and no prior notification 

was given, a ―SUB-WARN DATA SHEET will be completed to the extent possible and 

faxed to the RR Section. 
 
VII.   FUNDING 
 

A.  PRIORITY 
 

Funding is limited will be defined by the use of a wait list. Individuals will be 

served from a wait list on a first-come, first-serve basis with eligible veterans and 

spouses receiving first priority. Non-veteran public assistance, low income and employed 

individuals making less than $40,000 have equal priority. 
employed individuals making less than $40,000 have equal priority. 

B.  PROCUREMENT 
 

The Michigan Works! Agency has comprehensive procedures for the procurement 

of goods and services. These procedures provide for positive efforts to use minority 

owned firms, small businesses, and women owned business enterprises, whenever 

possible. 

All procurement transactions will occur within free and open competition, 

whatever the dollar value or the method used. All requests for bids or proposals will 

include an accurate description of the goods or services sought and any reasonable 

technical requirements. Such requests, however, will not contain unnecessary or 

unreasonable requirements or excessive specifications that would unduly restrict 

competition. 
 

There will be a cost or price analysis of every procurement action to decide if it is 

allocable, allowable, and reasonable. There will also be an independent cost-estimate 

made before requesting bids or proposals to approximate what a reasonable cost should 

be. The lowest bid will usually be the one accepted unless there is an appropriate reason. 

Such a reason will be in writing and attached to the bids. The Michigan Works! Agency 

shall always reserve the right to reject any or all bids. 

Any purchase must be necessary and part of an approved budget. Items with a 

unit cost of less than $2,500 require comparison-shopping. Items that cost between $2,500 

and $5,000 require at least two, but preferably three, telephone bids. Items that cost more 

than $5,000 require at least two, but preferably three, bids in writing. The selection of 
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service providers is through a competitive, sealed-bid process described below. 

The process to select service providers is as follows. (1) The Administrative 

Entity advertises the funding process in the local newspapers. It also sends notice of RFP 

releases to its current contractors and others on its mailing list. (2) It holds a question and 

answer conference and responds to questions within a time period. All attendees of the 

conference receive all questions and answers. (3) It does an independent price analysis to 

estimate what reasonable costs should be. (4) The bidders send their proposals to the 

Administrative Entity. (5) The Administrative Entity sends copies to the Administrative 

Board and to the Workforce Investment Board. (6) The WIA Operations Committee 

reviews and rates the proposals. The committee may meet with the bidders. Bidders may 

be invited to present their proposals and answer questions from the committee. (7) The 

Operations Committee members rate the program design, target groups, and price. (8) 

The final score of a proposal will be the average of the individual scores. (9) The 

Operations Committee recommends bidders to the full Board. (10) The full Board 

recommends bidders to the Administrative Board. (11) The Administrative Board acts on 

the recommendations of the Workforce Investment Board. (12) The Administrative 

Entity writes contracts with the bidders chosen. 
 

The format of a request for proposal will include the selection guidelines. Bidders 

must respond to questions related to these guidelines and the proposal package will 

describe how reviewers will rate those responses. Each section of a proposal will have an 

assigned maximum value as described in the examples below. 

Threshold requirements are pass or fail criteria. Has the organization provided all 

necessary attachments and documents? Does the organization have a satisfactory record 

of accounting, business ethics, and integrity? Has the organization shown the ability to 

work successfully under the conditions and terms of a proposed contract? 

Proposals are rated on a variety of selection criteria including alignment with the 

strategic goals, experience working the proposal population(s), program design, and 

financial and accounting controls. Is the cost of the program design reasonable, will the 

proposed activities achieve adequate performance, and will the proposed activities 

adequately serve those individuals who are most in need and can benefit from the 
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activities. 
 

C.  CHIEF ELECTED OFFICIAL 
 

Ronald Retzloff, Chair 
 

Central Area Michigan Works! Consortium (CAMWC) 904 Oak Drive – Turk Lake 

Greenville, MI 48838 (989) 235-6827 rgretz@casair.net 

The Fiscal Agent is the Central Area Michigan Works! Consortium. 

 
 
VIII. REVIEW, COMMENT, AND PUBLICATION DOCUMENTATION 
 

This plan modification has been made available to the public for review and 

comment through the following means. 
 

 Plan posted for review and comment – CAMWC website 

o September 3 – October 4, 2010  

 Five Year Plan Modification – presentation, discussion, public hearing, 

and approval 

o September 15 WIB meeting 

o October 4 CAMWC Board meeting  

Any comments received during the comment period will be forwarded to DELEG 

to be considered in the approval of the plan. Comments will also be forwarded to 

the WIB and the Administrative Board. 

SECTION II:  YOUTH 
 
I. LOCAL VISION AND GOALS 
 

The vision of the Central Area Michigan Works! Consortium Workforce 

Investment Board (WIB) and Administrative Board for youth programs is to ensure that 

young people within the four county region achieve at high levels academically while 

exploring and preparing for the high-skill jobs within the region as well as the entire State 

of Michigan. All programs serving youth must be in alignment with this vision as well as 

the following four goals: 
 

Goal One - Take steps to build a stronger connection between high school 

and postsecondary occupational training for all students. Although schools primarily 

meet students' career preparation needs, there are areas where quality improvements can 
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be made. Schools need to build a stronger link between high school preparation and 

postsecondary education, training, and employment for all students. Program staff should 

be involved in building this link for their customers. 
 

The Central Area has partnered with several other agencies including but not 

limited to K-12, economic development, community college, and the private sector to 

promote the value of education through a campaign known as Keep Learning…Our 

Future Depends On It. The original initiative was established in the Capital Area 

Michigan Works! 
 

Goal Two - Increase the capacity of guidance counselors and teachers to 

address career development topics. Although schools should be prominent in 

supporting individual decision-making regarding career choices, program staff are to 

become liaisons between the youth, their teachers and counselors, and business 

representatives. While some guidance counselors are addressing some of the career-

related information needs of students, there is plenty of room for improvement, 

particularly in the quality of information provided to students about careers and the 

degree to which students are exposed to an array of career options. Closer relationships 

with the business community also need to be built so that employers can help students 

develop and refine both job-specific and employability skills. CAMWC makes available 

to the schools current labor market information and analysis. This helps personnel help 

our youth make career decisions and to make relevant and supporting class scheduling 

choices. 
 

Goal Three - Emphasize the development of parent-endorsed individual 

written career plans for all students. The written career plan serves as a tool for raising 

career awareness and improving career planning and establishes a closer link between 

high school preparation and future career success. Program staff shall ensure that all 

clients have a written career plan. A copy of this plan must be maintained in the client's 

program file. Local schools are struggling to meet this goal since the school to work or 

career preparation funding has vanished. 

Goal Four - Increase emphasis on the development of employer-valued "soft 

skills" for all students. Setting high academic standards for all students will also be 
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emphasized. Program staff shall monitor client's academic performance. Program 

activities should also include intensive discussions on "soft skills" such as leadership, 

organization, communication, responsibility, interpersonal, and critical thinking. 

Development of these skills should be incorporated into curriculum, activities, and 

throughout the duration of the program. The ARRA-funded Summer Program 

performance measure of Workplace Readiness aligns with this goal. 
 
A.  YOUTH VISION 
 

1.   Workforce Development 
 

Our goal for youth is that all high school graduates will have a career path that 

leads to credentials in a vocational field in which there are ample opportunities for 

employment and that they may successfully compete in a global job market. The 

educational system in our four-county consortium has successfully implemented the 

Career Pathways in the high schools but struggles to keep this as a priority due to 

funding cuts and new/competing priorities. We continue to work jointly with education 

and business to provide youth exposure to their identified careers. 

Building on past successes, we will continue to take steps to strengthen the 

connection between high school and postsecondary occupational training for all students. 

Every youth participant will receive an objective assessment which will include a review 

of his/her academic and occupational skill level and identify, using the individual service 

strategy, the services needed to bridge the gap between the actual skill level and the 

required skill level necessary to achieve the individual career goal. Information of 

standards on what people need to know and be able to do in order to enter and progress 

on the jobs and careers will be provided to both in-school and out-of-school youth. Along 

with academic skills, there will be an emphasis placed on workplace ethics and leadership 

skills. Employment goals must be those which traditionally pay an annual wage that 

would prevent the individual from becoming dependent on the welfare system for 

subsistence and could be built upon over subsequent years for increased wages and 

responsibility. 

a.   Streamlining 
 



 
 
 

Page 23 of 49 
 

Preparation of youth for high wage, high demand jobs in a global economy is our 

vision. Manufacturing has been a dominate economic driver for the CAMWC region and 

continues to account for about 11 percent of the employment opportunity. The difference 

between manufacturing of yesterday and manufacturing of tomorrow – are the skill sets 

needed by the workforce. Youth and their parents will be provided with relevant labor 

market information that will be useful in selecting classes to gain basic and specific job 

skills necessary to enter the workforce, during high school, after graduation, and after 

post secondary training. Youth will become familiar with employer expectations, job 

seeking skills, and the area labor market, and will have the information necessary to make 

informed decisions about career choices and occupational training. 
 

In order to provide trained workers, we must work with the K-12 and community 

colleges to help instill employment goals for youth. Our approach to attaining these goals 

includes assessment of eligible youth including high school alternative education students 

and unemployed or underemployed out-of-school youth using the Work Keys and 

MOIS, and review of the Career Pathway clusters. 

Use of the Michigan Talent Bank will be demonstrated and utilized with the youth 

before they leave the secondary school system providing them with lifetime tools 

necessary to find employment. Youth case management staff will be housed in each 

Michigan Works! Service Center so that all youth customers can have direct access to 

specialized youth services. 

Job seeking skills workshops will be a regular offering at all schools, including 

the alternative education schools, charter school, and private schools. Mentoring, 

partnering with service organizations which promote leadership and job seeking skills 

workshops which emphasize job retention and workplace ethics will be utilized. For 

those individuals with no work history, work experience in the individual career pathway 

will be utilized. Basic skills will be expanded to include academic skills, 

remediation/credit recovery, work ethic skills, and ―soft‖ skills like decision making and 

teamwork. The streamlining will be accomplished through coordination and linking of 

available services. 
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Youth may also be exposed to a variety of unique opportunities through 

established partnerships that have been expanded to include, but are not limited to 

community projects such as working in a community soup kitchen. Youth working at this 

type of site will have the opportunity to learn how a commercial kitchen operates and be 

exposed to the values of community service work. Other activities linking community 

and work experiences will include ―green‖ exposure by working at a recycling center to 

gain an understanding of the importance of recycling and eliminating the ―throw-away‖ 

approach that has become a way of life. A community garden project may be established 

through an existing coalition to provide youth with opportunities to learn about growing 

and caring for a variety of produce. The harvested fresh produce is then donated to local 

food banks throughout the county. An additional project could provide opportunities for 

youth to work in conjunction with local high school’s vocational agricultural programs. 

Youth would work with elementary children interacting and teaching as they work 

together in a ―garden camp.‖ Youth would also learn the art of planting and landscaping. 

Another type of project would involve youth assisting children and adults who receive 

special education services with a camping experience that offers overnight tent camping, 

fishing, boating, swimming, arts & crafts, nature experiences, and more. Youth working 

at this local camp would assist with various activities including registrations, food 

service, and grounds maintenance. 

b.   American Recovery & Reinvestment Act Youth Activities 
 

The Central Area Michigan Works! Consortium will utilize 100% of the ARRA 

WIA-Youth funds to support a summer work experience program for economically 

disadvantaged youth ages 14-24. The purpose of the program is to build job skills, good 

work habits, and other employability skills, and to provide assistance for a wide variety 

of projects needed by local units of government and non-profits. The summer program 

will serve in-school and out-of-school youth by providing meaningful work experiences 

that will expose youth that are low-skill or low-income to 21
st

 century skills, and help 

enhance the education pathways for disadvantaged and disconnected youth to improve 

their labor market prospects and long term career success. 
 

Youth participants will be assessed for work readiness skills throughout the 
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program. Pre-testing will occur during the first weeks of participation. Post-testing will 

occur during the last two weeks of participation, providing significant length of 

enrollment. Intermittent testing will occur at two-week intervals. All assessments will be 

administered using the same instrument. 
 

In addition to work readiness skills, all youth assessed as basic skills deficient will 

receive remediation and/or participate in credit recovery activities. The classroom-based 

and work-based learning activities for youth enrolled in the summer program will 

complement the work experience and provide youth with assistance in developing and 

refining attitudes, values, and work habits which will contribute to their success in the 

workplace. Additionally, youth participants will learn job search techniques, connect with 

local community leaders, and will be exposed to are resources by partner agencies. 

The Youth Summer Work Experience program will serve approximately 400 

participants, about 100 per county. Youth will be exposed to post secondary education 

opportunities. It is anticipated 90 percent of the ARRA WIA-Youth funding will be spent 

to provide work activities for eligible youth during the summer of 2009. Remaining 

funding will be used to expand the summer work experience opportunities not to exceed 

March 31. 2010 for those youth ages 18 - 24 that will benefit from an extended activity.  

c. Enhancement/Expansion of Program 

Central Area Michigan Works! Consortium will develop a program to provide 

services to WIA Youth participants who are identified as being in need of 

Remediation/Credit Recovery to meet the requirements of the Michigan Merit 

Curriculum and revised graduation requirements. Participants may receive a stipend 

based on attendance and achievement based on their performance. Credit Recovery 

achievement is the attainment of one half to one credit toward high school graduation. 

Arrangements will be made with local school districts to recognize the differing needs of 

participating school districts within the state’s graduation requirements. Remediation is 

provided for youth in conjunction or in addition to regular programming to improve basic 

reading and math levels. Youth will utilize KeyTrain to enhance basic skills with the goal 

being achievement of one or more National Career Readiness Assessments. 
 

Another goal of the WIB is targeted service for Foster Youth who will age out of 
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the system. Statically, foster youth generally do not fair well once they leave the foster 

care system. The level of transition services have been minimal and leave youth 

vulnerable to becoming dependent on the social service system because of teen 

parenting/pregnancy and/or lack of education – either the completion of high school or 

post secondary. It has been determined once a foster youth ages out of the system they 

lose all supports including the ―foster-family.‖ The enhanced services were developed in 

partnership with Department of Human Services, Catholic Social Services, and other 

local agencies that serve this population. 

The targeted foster youth services are focused on 16-21 year olds with enhanced 

services such as the Youth Leadership Academy. The Academy is a career exploration 

segment. Participants will experience site visits to area employers that coincide with the 

Career Pathways clusters. They will also be introduced to employability skills and 

participate in career exploration activities and goal setting. The Foster Care Youth 

Advisory Council provides foster youth the opportunity to express themselves and 

promote responsibility, leadership, and ownership of decisions and programs in a setting 

that is unique to them. Life Skills/Independent Living Skills Sessions have been designed 

to empower youth to make good decisions when faced with the challenges of working 

and living on their own. These opportunities provide foster youth with multiple 

connections and the necessary skills to increase successful outcomes. All enrolled youth 

will have the information and skills necessary to make informed decisions about training 

in a career area. This goal will be attained through a partnership with area school 

districts, agencies, and of the WIA youth program. The established partnerships will 

evolve so that more services become available as the level of partnerships increase. 
 
B.  YOUTH CUSTOMER DESCRIPTION 
 

Youth customers of the Workforce Investment system will be low-income 

individuals between the ages of 14 and 21 who met the eligibility requirements for WIA. 

ARRA summer youth funding will provide employment opportunities for youth ages 14 

through 24, with work experience as the primary activity, that introduce and reinforce the 

rigors, demands, rewards, and sanctions associated with holding a job. Many, but not all 

of the in-school population, will be from the alternative education and teen parenting in-
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school educational programs and will have one of the following barriers: basic skills 

deficient; a school dropout; homeless, runaway, or foster child; pregnant or parenting; 

offender; or an individual (including a youth with a disability) who requires additional 

assistance to complete an educational program or to secure and hold employment. No 

more than 5% of the participants served will be individuals who do not meet the income 

criterion, however, they fall within one of the following categories: school dropout; basic 

skills deficient; one or more grade levels below the grade level appropriate to the 

individual’s age; pregnant or parenting; has one or more disabilities, including learning 

disabilities; homeless or runaway; offender; or habitually absent. At least 30% of the 

funding will be used for servicing out-of-school youth. They will be youth who are no 

longer attending school and will target individuals or members of families receiving 

public assistance. The key component is the relationship between Michigan Works!, 

community agencies, and school partners to assure adequate information is available to 

potential candidates so that they can make informed choices when applying for services. 

Some youth served by ARRA funds will continue to receive additional training in the 

―regular‖ WIA Youth program after the summer program has been completed. 
 

C. SERVICE PROCUREMENT  
 

See Section I(VII)(B)  
 

D. MICHIGAN WORKS! SERVICE CENTERS  
 

CAMWC has four full-service centers in the region to provide easy customer 

access and system identification. See Section I (II) and (II)(A) for a list of all centers that 

are state certified. 

Services available to eligible youth are provided by or coordinated by the Case 

Management staff include system intake, assessment, employability planning, case 

management, employment counseling, job search coaching, basic skills training, GED 

preparation, training, job placement, referral, and follow-up. Occupational training 

programs available include paid work experience in the private and public sector, on-the-

job training, and formal classroom training. Out of school youth who are deficient in 

basic skills have access to literacy training, and out of school youth who lack a high 

school diploma are provided GED preparation. 
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II. STRATEGIES FOR IMPROVEMENT  
 

A.  MANAGEMENT OF YOUTH PROGRAMS  
 

The WDB serves as the Youth Council. The WDB receives advice from the 

Educational Advisory Group on matters pertaining to educational activities and career 

preparation. The majority of the activities reviewed by the EAG are provided to persons 

who are in the age range of youth in WIA. 

Input is sought from the broader representation of sectors required in WIA for the 

Youth Council. The EAG advises the WDB on youth employment issues as well as 

educational issues. The combination of these two groups includes individuals representing 

business and industry, particularly those industries who traditionally hire youth; youth who 

may be eligible for or have been participants in a youth program; parents of eligible youth; 

and representatives of human service agencies, particularly those who have a special 

interest in youth. In serving as a catalyst for engaging all youth service entities in policy 

development and design, the youth council will recommend eligible youth service 

providers to the local board and establish linkages with local schools, juvenile justice 

systems, law enforcement agencies, and other youth service providers as determined by the 

chairperson of the WIB. They will be individuals who are familiar with the broad range of 

services for youth and have the capability of connecting with youth services. 

The Workforce Development Board including the Youth Council will have the 

leadership role in developing and managing effective youth programs. The services 

requested of partner agencies would not only be for WIA eligible persons, but would build 

on recent initiatives and aligning with the Career Preparation system to improve activities 

available to all students. This is part of the Youth Council and WDB’s task of connecting 

youth and program design with the full range of community resources and services that 

contribute to the academic and employment success of area youth, both in and out of 

school. 
 

B.  COMPREHENSIVE/COORDINATION SERVICE DELIVERY 
 

Comprehensive services to eligible youth will be provided through cooperation and 

coordination with local public schools, alternative education, charter schools, private 

schools, and teen parent education programs. The Career Pathways is a K-16 system 
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which is used to bridge the gap between secondary and post secondary education and is 

documented in an Educational Employability Development Plan (EDP). Career Pathways 

along with the School to Work initiative and Career Preparation System were the tools used 

in provide services to eligible in-school youth. With the loss of funding and competing 

priorities such as rigorous graduation requirements schools have struggled to continue to 

maintain the career pathways model. A lack of funding means the Teacher In Industry 

initiative has been abandoned; therefore, labor market information provided by CAMWC is 

crucial. 
 

Although there is no Job Corps Center in our region, material is in our Michigan 

Works! Service Center for recruitment. Michigan Rehabilitation Services, with whom we 

are co-located, and the local Intermediate School Districts, who also provide case 

management services, provide services to youth with physical, mental, and emotional 

disabilities. The migrant seasonal workers services, co-located in the service center, also 

provide services and referrals to youth. Because our service providers are also the Jobs, 

Employment, and Training (JET) service providers, we are closely linked with the DHS 

and the ISD provides coordination with the foster care system and the juvenile justice 

system. The DHS is the foster care and child protective services agency within each of our 

four counties gives the service center staff a direct link to both the foster care system and 

juvenile court system. This partnership has lead to unique programs that target the foster 

care population and provide intensive life skills training to youth in foster care. With the 

alternative schools, we have an additional link to the juvenile justice system. We also have 

strong linkages with the teen and family counseling programs, substance abuse prevention 

and treatment programs, the Character Counts and reality Store programs, and leadership 

through both our local Rotary Clubs, Foundations, and the Michigan State Extension 

Service. Existing partnerships will be expanded to create continuing technical preparation 

camp experiences which will provide youth with exposure to a variety of work experiences 

that will present youth with multiple career exploration opportunities. 
 

 An Alternative Energy Camp would operate for several days and explore 

careers in renewable energy and provide activities such as discussions of the 

science behind photovoltaic and wind turbine activities, and the construction 
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and operation of wind turbines. 

 College Boot Camp may include youth exploring post-secondary opportunities 

by participating in activities aimed at helping them make a successful transition 

to college life. Topics covered may include test-taking strategies, study skills, 

time management, program planning, and campus resources.
 

 Youth will have the opportunity to explore health-related careers in the Health Care 

Camp. The health camp will provide youth with hands-on activities and class 

discussion to learn more about what health care occupations are all about. Youth 

will visit and observe health care environments. 

 The Instrumental Analysis Camp will provide a mini-course that introduces 

youth to some techniques used to analyze organic compounds using techniques 

and instrumentation similar to what a research chemist does. Youth interested in 

forensics, industrial science, medicine or pharmaceuticals will work with high-

tech analysis equipment such as the Visible Spectrophotometer, the Gas 

Chromatograph and the Infrared Spectrophotometer. 

 The Entrepreneurship Camp will provide youth with exposure to the different 

aspects of entrepreneurship, including the basics of starting their own business, 

collaborating and working with others, and developing the necessary skills to be 

successful in today’s business world. These youth will have the opportunity to 

meet with local entrepreneurs, tour businesses, and have guest speakers who can 

provide real world experiences. 

 Youth participating on the Marketing/Media Crews will learn the basics and 

beyond including, but not limited to preparing presentations, photography, 

graphic design, writing news releases, and editing while enhance existing 

outreach activities. This career exploration opportunity will provide youth with a 

wide range of hands-on experience. 

Some degree of the camp experience will operate in both the ARRA Summer Youth 

program and in the ―regular‖ WIA Youth program. 
 

C. MANDATORY ELEMENTS  
 

1. Tutoring, study skills training, and instruction leading to secondary school completion, 
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including dropout prevention strategies.  

High academic standards will be emphasized for all youth. Program activities include 

intensive ―soft skills‖ such as leadership, organization, communication, responsibility, 

interpersonal, and critical thinking. The development of these skills will be incorporated in 

curriculum and activities throughout the program. Case managers work closely with the 

School to Work coordinators and the counselors from the secondary educational school 

system, vocational education, and adult education. Youth will be offered the additional 

services that would facilitate career planning and application for financial aid. They will be 

assisted in the use of MOIS, interest inventories, and their Career Pathways. School 

completion activities include tutoring, study skills training, and instruction leading to 

secondary school completion will assist students to have the pre-requisites for post-

secondary educational opportunities. In addition, activities such as job shadowing, work 

experience and internships will assist youth in determining their areas of occupational 

interest, and making informed decisions about post-secondary educational opportunities 

that will assist them in attaining employment in their selected career area. Labor market 

information and career counseling will also assist youth in preparing for post-secondary 

education by having the information necessary to make informed decisions. KeyTrain will 

be utilized to increase youth’s individual skill levels with the goal being achievement of 

one or more National Career Readiness Certificates. 
 

2. Alternative secondary school offerings.  
 

Youth will be offered a core curriculum plus vocational classes. All student activities will 

be available to alternative secondary school students. The MWA and Service Providers 

have close linkages with alternative school programs, and will continue to work with 

eligible youth in these programs for training in preparation for employment. Other 

activities, such as tutoring and study skills training, will be provided with a work based 

context to prepare students for employment after high school or after further training. All 

training will link academic and occupational learning. Youth may be enrolled in the Credit 

Recovery program to assist them in meeting the requirements of the Michigan Merit 
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Curriculum and revised graduation requirements. Learning Labs have been established in 

all four of our counties. Youth at the labs work to increase literacy skills, work on GED 

completion, prepare for NCRC testing, and much more. A combination of classroom and 

worksite time will be provided for all youth who require individualized instruction. 

Participants may receive a stipend based on attendance and achievement based on their 

performance. Arrangements will be made with local school districts to recognize the 

differing needs of participating school districts within the state’s graduation requirements. 
 

3. Summer employment opportunities directly linked to academic and occupational learning.  

Summer employment opportunities will utilize the private sector summer jobs by 

encouraging businesses to use the Talent Bank to post summer job openings and 

exposing youth to the use of the Talent Bank in finding summer jobs. This will serve a 

dual purpose of providing summer job opportunities with exposure to career information 

plus a lifelong ability to use the Employment Service system. Those youth who are 

unable to find employment in the private sector could be provided paid or unpaid work 

experience in the public or private sector. The training opportunities will be linked to 

academic learning. Youth will have an opportunity to obtain some basic ―world of work‖ 

skills and relate academic training to the workplace. The individual ISS may indicate that 

the academic instruction may occur in sequence or concurrent with the work experience. 

Youth may also have the opportunity to obtain leadership development and related 

activities during the summer.  
 

4. Paid and unpaid work experience, including internships and job shadowing.  
 

Paid and unpaid work experience could be provided to both in-school and out-of-school 

youth in the public or private sectors. This work experience serves a dual purpose. It provides 

exposure to particular career fields which may be of interest to a young adult, rather than 

going into a field of study only to find out it is not what they had expected. It also provides 

an opportunity to experience a wide variety of careers in order to assist a youth in making 

career decisions. Work experiences are also designed to assist youth to acquire personal 

attributes, knowledge, and skills needed to obtain a job and advance in employment. Work 

experiences may also include opportunities for career exploration and skill development, 

internships, and job shadowing. Work experiences provided during the summer of 2009 
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with ARRA funding will be at traditional worksites, some with work crews, with 

participant and non-participant crew leaders. Worksite locations are non-profit agencies 

that have projects that will take varying amounts of time to complete. All activities will 

revolve around the work based activities that are the emphasis of the summer program. 

Work experiences will provide participants with training that is required to meet the work 

readiness goals set for summer employment participants. 
 

5. Occupational skills training.  
 

All eligible youth will have the opportunity for occupational skills training. Occupational 

skills training can be provided through the M-TEC center at Montcalm Community 

College, as well as a wide variety of facilities in our region. The M-TEC is geared to 

provide training in high demand, high skill, high wage occupations. Occupational training 

may also occur in conjunction with private sector work experiences and internships. 

Training is often customized on an individual basis to meet the needs of the participants. 

Training may be linked to occupational training provided prior to the work experience or 

in sequence with the work experience.  
 

6. Leadership development opportunities, which include community service and peer-

centered activities encouraging responsibility and other positive social behaviors.  
 

Leadership development opportunities are available and will be coordinated through the 

Michigan State University Extension Service, the Strive program offered by the Rotary 

International clubs, mentoring programs, youth organizations, or other community 

organizations. Youth also have the opportunity to participate in the Leadership Academy 

or to become a member of the Foster Youth Board. This Leadership Academy provides 

youth with an opportunity to visit businesses corresponding to Career Pathways. Youth 

are provided with exposure to leadership activities, including character development, goal 

setting, and career exploration. Exposure to post secondary educational opportunities, 

community service learning projects, peer-centered activities, including peer mentoring 

and tutoring, organizational training including team work, decision making, life skills, 

and work behavior training may also be included. 
 

7. Supportive services.  
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Supportive services are provided to assist youth in removing barriers to enable them to 

participate in program activities including job acquisition and retention. They are 

provided or the participant may be referred to the appropriate service provider. In 

addition to summer employment activities, ARRA funding will compliment the summer 

work experiences by providing needed supportive services to enable participants to 

succeed.  
 

8. Adult mentoring for the duration of at least 12 months that may occur both during and 

after program participation.  

Adult mentoring pairs participants with adults whose career or field of interest matches 

the participant’s. It is a combination of face-to-face meetings, e-mail, job 

shadowing/career exploration and citizenship activities. Referrals are made for those 

participants requesting services from outside agencies such as Behavioral Health or to 

drug and alcohol counseling.  
 

9. Follow up services.  
 

Follow up services will be provided for up to 12 months following the completion of 

participation. Services may include leadership development and supportive service 

activities, regular contact with a youth participant’s employer, including assistance to 

addressing work-related problems that arise, assistance in securing better paying jobs, 

career development, and further education, work related peer support groups, adult 

mentoring, and tracking the progress of youth in employment after training. The types of 

services provided and the duration of services must be determined based on the needs of 

the individual. The scope of these follow up services may be less intensive for youth who 

have only participated in summer youth employment opportunities. Follow up activities 

will not be conducted for youth served with ARRA funding in the summer 2009.  

10. Comprehensive guidance and counseling, including drug and alcohol abuse counseling, 

as well as referrals to counseling, as appropriate to the needs of the individual youth.  
 

Services are available for domestic violence and shelter, teen parent programs, alcohol 

and drug abuse and prevention services, mentoring programs, and many other in our 

region. Most in-school participants will receive comprehensive guidance and counseling 

in their home or school with activities being coordinated with school-based personnel. In-
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school youth who do not receive comprehensive guidance and counseling because they 

are out of school will receive counseling from the program.  
 
III. REVIEW, COMMENT, AND PUBLICATION DISTRIBUTION  
 

See Section I (VIII)  
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       Attachment A 
 
 
 
 
CAMWC - Demand Occupations  
WIB Approved 11/18/09  
WIB Updated 11/18/09 
 
 Emerging Industries 
 Film Industry 
 Entrepreneurial 
11-0000 Management Occupations 

11-2021 Marketing Managers 

11-2022 Sales Managers 

11-3011 Administrative Services Managers 

11-9021 Construction Managers 

11-9032 Education Administrators, Elementary and Secondary School 

11-9033 Education Administrators, Postsecondary 

11-9051 Food Service Managers 

11-9111 Medical and Health Services Managers 

  

13-0000 Business and Financial Operations Occupations 

13-1023 Purchasing Agents, Except Wholesale, Retail, and Farm Production 

13-1051 Cost Estimators 

13-1072 Compensation, Benefits, and Job Analysis Specialists 

13-1073 Training and Development Specialists 

13-1079 Human Resources, Training, and Labor Relations Specialists 

13-2011 Accountants and Auditors 

13-2052 Personal Financial Advisors 

13-2072 Loan Officers 

  

15-0000 Computer and Mathematical Occupations 

15-1031 Computer Software Engineers, Applications 

15-1051 Computer Systems Analysts 

15-1071 Network and Computer Systems Administrators 

15-1081 Network Systems and Data Communications Analysts 

  

17-0000 Architecture and Engineering Occupations 

17-1022 Surveyors 

17-2071 Electrical Engineers 

17-2112 Industrial Engineers 

17-3026 Industrial Engineering Technicians 

  

19-0000 Life, Physical, and Social Science Occupations 

19-3021 Market Research Analysts 

19-3031 Clinical, Counseling, and School Psychologists 

19-4091 Environmental Science and Protection Technicians 

  

21-0000 Community and Social Services Occupations 

21-1012 Educational, Vocational, and School Counselors 

21-1014 Mental Health Counselors 

21-1015 Rehabilitation Counselors 
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21-1022 Medical and Public Health Social Workers 

21-1093 Social and Human Service Assistants 

  

23-0000 Legal Occupations 

23-1011 Lawyers 

23-2011 Paralegals and Legal Assistants 

25-0000 Education, Training, and Library Occupations 

25-1011 Business Teachers, Postsecondary 

25-1021 Computer Science Teachers, Postsecondary 

25-1022 Mathematical Science Teachers, Postsecondary 

25-1031 Architecture Teachers, Postsecondary 

25-1032 Engineering Teachers, Postsecondary 

25-1042 Biological Science Teachers, Postsecondary 

25-1052 Chemistry Teachers, Postsecondary 

25-1054 Physics Teachers, Postsecondary 

25-1063 Economics Teachers, Postsecondary 

25-1064 Geography Teachers, Postsecondary 

25-1065 Political Science Teachers, Postsecondary 

25-1066 Psychology Teachers, Postsecondary 

25-1067 Sociology Teachers, Postsecondary 

25-1071 Health Specialties Teachers, Postsecondary 

25-1081 Education Teachers, Postsecondary 

25-1121 Art, Drama, and Music Teachers, Postsecondary 

25-1122 Communications Teachers, Postsecondary 

25-1123 English Language and Literature Teachers, Postsecondary 

25-1124 Foreign Language and Literature Teachers, Postsecondary 

25-1125 History Teachers, Postsecondary 

25-1126 Philosophy and Religion Teachers, Postsecondary 

25-1191 Graduate Teaching Assistants 

25-1193 Recreation and Fitness Studies Teachers, Postsecondary 

25-2011 Preschool Teachers, Except Special Education 

25-2021 Elementary School Teachers, Except Special Education 

25-2022 Middle School Teachers, Except Special and Vocational Education 

25-2031 Secondary School Teachers, Except Special and Vocational Education 

25-2041 Special Education Teachers, Preschool, Kindergarten, and Elementary 

25-2042 Special Education Teachers, Middle School 

25-2043 Special Education Teachers, Secondary School 

25-9031 Instructional Coordinators 

25-9041 Teacher Assistants 

  

27-0000 Arts, Design, Entertainment, Sports, and Media Occupations 

27-2042 Musicians and Singers 

27-3031 Public Relations Specialists 

27-3043 Writers and Authors 

27-4012 Broadcast Technicians 

  

29-0000 Healthcare Practitioners and Technical Occupations 

29-1011 Chiropractors 

29-1041 Optometrists 

29-1051 Pharmacists 

29-1060 Physicians and Surgeons 

29-1071 Physician Assistants 



 
 
 

Page 38 of 49 
 

29-1111 Registered Nurses 

29-1122 Occupational Therapists 

29-1123 Physical Therapists 

29-1126 Respiratory Therapists 

29-1127 Speech-Language Pathologists 

29-1131 Veterinarians 

29-2012 Medical and Clinical Laboratory Technicians 

29-2021 Dental Hygienists 

29-2032 Diagnostic Medical Sonographers 

29-2034 Radiologic Technologists and Technicians 

29-2041 Emergency Medical Technicians and Paramedics 

29-2052 Pharmacy Technicians 

29-2055 Surgical Technologists 

29-2056 Veterinary Technologists and Technicians 

29-2061 Licensed Practical and Licensed Vocational Nurses 

29-2081 Opticians, Dispensing 

  

31-0000 Healthcare Support Occupations 

31-1011 Home Health Aides 

31-1012 Nursing Aides, Orderlies, and Attendants1 

31-2021 Physical Therapist Assistants 

31-9096 Veterinary Assistants and Laboratory Animal Caretakers 

  

33-0000 Protective Service Occupations 

33-3051 Police and Sheriff's Patrol Officers 

33-9032 Security Guards 

  

35-0000 Food Preparation and Serving Related Occupations 

35-1012 First-Line Supervisors/Managers of Food Preparation and Service 

35-2011 Cooks, Fast Food 

35-2012 Cooks, Institution and Cafeteria 

35-2014 Cooks, Restaurant 

35-2021 Food Preparation Workers 

35-3021 Combined Food Preparation and Serving Workers, Including Fast Food 

35-3022 Counter Attendants, Cafeteria, Food Concession, and Coffee Shop 

35-3031 Waiters and Waitresses 

35-3041 Food Servers, Nonrestaurant 

35-9011 Dining Room and Cafeteria Attendants and Bartender Helpers 

35-9021 Dishwashers 

35-9031 Hosts and Hostesses, Restaurant, Lounge, and Coffee Shop 

  

37-0000 Building and Grounds Cleaning and Maintenance Occupations 

37-1011 First-Line Supervisors/Managers of Housekeeping and Janitorial 

37-1012 First-Line Supervisors/Managers of Landscaping, Lawn Service 

37-3000 Grounds Maintenance Workers 

37-3012 Pesticide Handlers, Sprayers, and Applicators, Vegetation 

  

39-0000 Personal Care and Service Occupations 

39-1021 First-Line Supervisors/Managers of Personal Service Workers 

39-3091 Amusement and Recreation Attendants 

39-3093 Locker Room, Coatroom, and Dressing Room Attendants 

39-4021 Funeral Attendants 
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39-9011 Child Care Workers 

39-9021 Personal and Home Care Aides 

39-9041 Residential Advisors 

  

41-0000 Sales and Related Occupations 

41-1011 First-Line Supervisors/Managers of Retail Sales Workers 

41-2021 Counter and Rental Clerks 

41-2031 Retail Salespersons 

41-3011 Advertising Sales Agents 

41-3021 Insurance Sales Agents 

41-3031 Securities, Commodities, and Financial Services Sales Agents 

41-4011 Sales Representatives, Wholesale and Manufacturing, Technical 

41-4012 Sales Representatives, Wholesale and Manufacturing, Except Technical 

41-9011 Demonstrators and Product Promoters 

  

43-0000 Office and Administrative Support Occupations 

43-3011 Bill and Account Collectors 

43-3021 Billing and Posting Clerks and Machine Operators 

43-3031 Bookkeeping, Accounting, and Auditing Clerks 

43-4051 Customer Service Representatives 

43-4081 Hotel, Motel, and Resort Desk Clerks 

43-4111 Interviewers, Except Eligibility and Loan 

43-4121 Library Assistants, Clerical 

43-5011 Cargo and Freight Agents 

43-6011 Executive Secretaries and Administrative Assistants 

  

45-0000 Farming, Fishing, and Forestry Occupations 

  

47-0000 Construction and Extraction Occupations 

47-1011 
First-Line Supervisors/Managers of Construction Trades and Extraction 
Workers 

47-2021 Brickmasons and Blockmasons 

47-2031 Carpenters 

47-2051 Cement Masons and Concrete Finishers 

47-2061 Construction Laborers 

47-2071 Paving, Surfacing, and Tamping Equipment Operators 

47-2073 Operating Engineers and Other Construction Equipment Operators 

47-2111 Electricians 

47-2141 Painters, Construction and Maintenance 

47-2152 Plumbers, Pipefitters, and Steamfitters 

47-2181 Roofers 

47-3015 Helpers--Pipelayers, Plumbers, Pipefitters, and Steamfitters 

47-4041 Hazardous Materials Removal Workers 

47-4051 Highway Maintenance Workers 

  

49-0000 Installation, Maintenance, and Repair Occupations 

49-1011 First-Line Supervisors/Managers of Mechanics, Installers, and, Repairers 

49-2022 Telecommunications Equipment Installers and Repairers 

49-3021 Automotive Body and Related Repairers 

49-3023 Automotive Service Technicians and Mechanics 

49-3031 Bus and Truck Mechanics and Diesel Engine Specialists 

49-3093 Tire Repairers and Changers 
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49-9041 Industrial Machinery Mechanics 

49-9042 Maintenance and Repair Workers, General 

  

51-0000 Production Occupations 

51-1011 First-Line Supervisors/Managers of Production and Operating 

51-3011 Bakers 

51-3023 Slaughterers and Meat Packers 

51-3092 Food Batchmakers 

51-4021 Extruding and Drawing Machine Setters, Operators, and Tender 

51-4072 Molding, Coremaking, and Casting Machine Setters, Operators 

51-4121 Welders, Cutters, Solderers, and Brazers2 

51-4122 Welding, Soldering, and Brazing Machine Setters, Operators 

51-6011 Laundry and Dry-Cleaning Workers 

51-7011 Cabinetmakers and Bench Carpenters 

51-7042 Woodworking Machine Setters, Operators, and Tenders 

51-8031 Water and Liquid Waste Treatment Plant and System Operators 

51-9031 Cutters and Trimmers, Hand 

51-9083 Ophthalmic Laboratory Technicians 

51-9111 Packaging and Filling Machine Operators and Tenders 

51-9198 Helpers--Production Workers 

  

53-0000 Transportation and Material Moving Occupations 

53-3022 Bus Drivers, School 

53-7061 Cleaners of Vehicles and Equipment 

53-1031 First-Line Supervisors/Managers of Transportation and Materi 

53-7062 Laborers and Freight, Stock, and Material Movers, Hand 

53-6031 Service Station Attendants 

53-3041 Taxi Drivers and Chauffeurs 

53-3033 Truck Drivers, Light or Delivery Services 
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Central Area Consortium Attachment B 
 

SUPPORT SERVICES ASSESSMENT 
 
Customer Name ____________________________ Customer ID _________________ 
 

Case Manager   Location    
 

Support Service Requested (please check one):    
 

 Car Repair  Work Related Uniforms/Tools 
 

    

 Medical  Work Related Licensing/Testing 
 

    

 Travel      
 

       

Please attach proof:      
 

FINANCIAL ELIGIBILITY:      
 

Family size  Includable Family Income (WIA definition) 
 

Customer meets LLISL level?      Yes No    
 

CAR REPAIR: Type of Repair:   Estimated Cost of repair:  
  

1) Car is titled in customer’s name?      Yes      No   
2) Customer has valid driver’s license?      Yes      No  
3) Car is primary vehicle for travel to approved training or employment?     Yes      No  

4) Repair is necessary for safe and effective operation of vehicle? Yes No 

MEDICAL:     Eyeglasses/exam       Hearing Aids      Immunizations      Physical  

Drug Testing Other Amount Requested:     

1) Service is required for approved training or employment?     Yes No  

2) Customer has no other means of accessing support?      Yes No  

TRAVEL  Est. Amount Requested    

1) Customer is in approved training program?      Yes No    
2) Customer is actively job searching and has a verified job interview? Yes No 

3) Travel is outside of the normal commuting area (50 miles one way) Yes No 

WORK RELATED UNIFORMS/TOOLS Amount Requested    

1) Tools/uniforms are required for approved training program?      Yes No  

2) Tools/uniforms are required to begin employment?      Yes No  

WORK RELATED LICENSING/TESTING Amount Requested    

1) Licensing/Testing is required for employment?       Yes No    

Approved:        
 
 

 
Case Manager Date 
 



 

Central Area Michigan Works! Consortium is a Michigan Works! Agency administered by EightCAP, Inc., an equal opportunity employer/program. 
Auxiliary aids and services are available upon request to individuals with disabilities.   Supported by State of Michigan. 
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CENTRAL AREA MICHIGAN WORKS! CONSORTIUM 

JET/WIA 

POLICY LETTER #04-03, change 7 
 

Date:  December 29, 2009  

  

To:  CAMWC Service Providers  

Subject: Supportive Services and Needs-Related Payments 

Programs  

Affected:  All, except Trade 

Rescissions: None  

References: Policy Issuance 04-03 and subsequent changes. 

 

Policy: This policy streamlines JET state and local policy to take full advantage of 

available funding and services for participants by allowing the maximum 

state or local dollar amount for automobile purchase, automobile repair, 

and clothing.  Aligning the policies provides contractors with the greatest 

flexibility to allow the maximum use of funding and efficient use of 

resources.   

 

Inquiries: Questions regarding this PI should be directed to Kimberly Becker or Shelly 

Keene (616-754-9315, TTY: 711)  

The information contained in this PI will be made available in alternative format (large 

type, audio tape, etc.) upon special request received by this office. 

 

Expiration 

Date: Continuing  

 

 (Signed 4/13/09) 

 Janet Bloomfield  
Vice President for Employment Training 

 
 
  



 

 

 
JET  

WIA 
TAA 

 Adult Dislocated Worker Youth NEG 

 

No more than 38% of the 

aggregate JET contract 

funding (excluding DHS-ESS) 

shall be budgeted and 

expended for supportive 

services. 

The CAMWC Administrative 

Entity may grant a waiver to 

the maximum amount of 

funding that may be budgeted 

and expended for supportive 

services based on increased 

service need.   

 

 

 

No more than 15% of the total 

WIA Adult contract funding 

shall be budgeted for 

supportive services. 

The CAMWC Administrative 

Entity may grant a waiver to 

the maximum amount of 

funding that may be budgeted 

and expended for supportive 

services based on increased 

service need.   

 

The support services 

assessment must be completed 

to document the need for and 

eligibility for each support 

service.  A customer must be 

at or below the LLSIL level.   

 

 The cumulative total of 

the following supportive 

services is limited to 

$1,000/per individual/12 

month period 

o Automobile Repair 

o Clothing Allowance 

o Relocation Expense 

o Employment related 

medical (dental) 

expenses 

o One-time work 

related expense 

o Physical 

exams/immunizatio

ns 

o Other 

 Supportive services are 

limited to individuals 

who are eligible for and 

registered in core, 

intensive or training 

services. 

No more than 15% of the total 

WIA DW contract funding 

shall be budgeted for 

supportive services. 

The CAMWC Administrative 

Entity may grant a waiver to 

the maximum amount of 

funding that may be budgeted 

and expended for supportive 

services based on increased 

service need.   

 

The support services 

assessment must be completed 

to document the need for and 

eligibility for each support 

service. A customer must be at 

or below the LLSIL level. 

 

 The cumulative total of 

the following supportive 

services is limited to 

$1,000/per individual/12 

month period 

o Automobile Repair 

o Clothing Allowance 

o Relocation Expense 

o Employment related 

medical (dental) 

expenses 

o One-time work 

related expense 

o Physical 

exams/immunization

s 

o Other 

 Supportive services are 

limited to individuals who 

are eligible for and 

registered in core, 

intensive or training 

services. 

No more than 15% of the total 

WIA Youth contract funding 

shall be budgeted for 

supportive services. 

The CAMWC Administrative 

Entity may grant a waiver to 

the maximum amount of 

funding that may be budgeted 

and expended for supportive 

services based on increased 

service need.  

  

The support services 

assessment must be completed 

to document the need for and 

eligibility for each support 

service. 

 

 The cumulative total of the 

following supportive 

services is limited to 

$1,000/per individual/12 

month period 

o Automobile Repair 

o Clothing Allowance 

o Relocation Expense 

o Employment related 

medical (dental) 

expenses 

o One-time work 

related expense 

o Physical 

exams/immunizations 

o Other 

 Supportive services are 

limited to individuals who 

are eligible for and 

registered in core, 

intensive or training 

services. 

Policy for supportive services 

and/or Need-Related Payment 

shall be established at the 

time an NEG is received 

based on the conditions 

stipulated by USDOL and/or 

MDLEG. 

The allowability and 

limitations of supportive 

services are set by law, 

regulations, USDOL, and 

funding availability.  The 

stateôs maximum amount of 

funding per participant may 

not be exceeded.   

Participants who choose to 

waive their right to 

supportive services (such as 

subsistence payments for 

classroom training outside 

the commuting area) to 

preserve sufficient funding 

for tuition shall sign a waiver 

indicating they have been 

informed of their right to 

supportive services but have 

chosen to use available 

funding for direct classroom 

training funding.  In the 

event an individual does not 

waive their right to 

supportive services and the 

estimated cost of training and 

supportive services will 

exceed the maximum per 

participant funding 

availability the training site 

selection shall be denied.   

 

 



 

 

 
JET  

WIA 
TAA 

 Adult Dislocated Worker Youth NEG 

Automobile Purchase 

Allowable - Up to State 

Limitation 

 $2,000 lifetime limit 

 ESS funding only 

Not Allowable Not Allowable Not Allowable Not Allowable Not Allowable 

Automobile Repair 

Allowable - Up to State 

Limitation 

 Automobile being 

repaired must be titled to 

participant or individual 

in participantôs family 

unit (family unit defined 

by grant) 

 $900/12 month 

 $500/12 month 

period/(local policy) 

 $400/12 month/(DHS-

ESS). 

 

Allowable 

 Barrier removal for 

acquisition of 

employment or retention 

or to complete training 

services 

 Automobile being 

repaired must be titled to 

participant or individual 

in participantôs family 

unit (family defined by 

WIA guidelines) 

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

Allowable 

 Barrier removal for 

acquisition of employment 

or retention or to complete 

training services 

 Automobile being repaired 

must be titled to 

participant or individual in 

participantôs family unit 

(family defined by WIA 

guidelines) 

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

Allowable 

 Barrier removal for 

acquisition of employment 

or retention or to complete 

training service 

 Automobile being repaired 

must be titled to participant 

or individual in 

participantôs family unit 

(family defined by WIA 

guidelines) 

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

Not Allowable Not Allowable 

Automobile Other 

(Insurance, plates, 

registration, taxes, etc.) 

Allowable 

 Insurance payment shall 

be limited to the 

minimum start-up policy 

for uninsured participant 

or the minimum payment 

for policy continuation.   

 Not Allowable 

 

 Not Allowable 

 

 Not Allowable 

 

Not Allowable Not Allowable 

Transportation Allowance 

Allowable - Up to State 

Limitation 

 .30/mile ï local policy 

 Through retention period 

based on actual miles 

 Public 

transportation/alternative 

transportation (taxi, etc.) 

 The limitation may not be 

Allowable - Up to Local 

Limitation 

 .30/mile ï local policy 

 Allowable for out of area 

job search or in approved 

training program.   

 Travel must be outside of 

the normal commuting 

area ï 50 miles one way. 

Allowable - Up to Local 

Limitation 

 .30/mile ï local policy 

 Allowable for out of area 

job search or in approved 

training program.   

 Travel must be outside of 

the normal commuting 

area ï 50 miles one way. 

Allowable - Up to Local 

Limitation 

 .30/mile ï local policy 

 All customers shall receive 

mileage or public 

transportation when 

engaged in the following 

services unless the Case 

Manager determines the 

 Allowable - Training outside 

of commuting area 

 Limit established by 

TAA policy but not to 

exceed the maximum 

per participant funding 

allowability per state 

policy. 

Allowable - Job search 



 

 

 
JET  

WIA 
TAA 

 Adult Dislocated Worker Youth NEG 

combined with another 

funding source to exceed 

the local limitation. 

 Out of area job search 

must be outside normal 

commuting area and a job 

interview must be 

verified.   

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

 Out of area job search 

must be outside normal 

commuting area and a job 

interview must be verified.   

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

support service is 

inappropriate or unneeded 

and documents this 

assessment. 

1. Job Search 

2. Classroom training 

(remedial, 

occupational) 

3. Work Experience ï 

limited to the first 30 

days of Work 

Experience 

4. Workshops 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

outside of commuting area 

 Limit established by 

TAA policy but not to 

exceed the maximum 

per participant funding 

allowability per state 

policy. 

Clothing Allowance 

Allowable - Up to State 

Limitation 

 $500/12 month 

 $200/12 month /(local 

policy) 

 $300/12 month/(DHS-

ESS)  

Allowable  

 Limited to interview 

clothing allowance, 

specific clothing 

requirements for 

employment (i.e. 

uniforms, footwear, etc.)  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 Clothing requirements 

specific for training 

programs is allowable as 

a program activity cost. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

Allowable  

 Limited to interview 

clothing allowance, 

specific clothing 

requirements for 

employment (i.e. 

uniforms, footwear, etc.)  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 Clothing requirements 

specific for training 

programs is allowable as a 

program activity cost. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

Allowable  

 Limited to interview 

clothing allowance, 

specific clothing 

requirements for 

employment (i.e. uniforms, 

footwear, etc.)  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 Clothing requirements 

specific for training 

programs is allowable as a 

program activity cost. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

 Not Allowable 

Relocation Expense 

Allowable - Up to State 

Limitation 

 $1,500/per move 

 All state and local 

policies must be followed. 

Allowable 

 Before payment for 

relocation allowances can 

be approved, staff must 

verify that the individual 

obtained suitable 

Allowable 

 Before payment for 

relocation allowances can 

be approved, staff must 

verify that the individual 

obtained suitable 

Allowable 

 Before payment for 

relocation allowances can 

be approved, staff must 

verify that the individual 

obtained suitable 

 Allowable 

 Limit established by 

TAA policy but not to 

exceed the maximum 

per participant funding 

allowability per state 



 

 

 
JET  

WIA 
TAA 

 Adult Dislocated Worker Youth NEG 

 employment, or that the 

individual received a 

valid offer of suitable 

employment in the 

relocation area.   

 Relocation expenses for 

actual cost of rental truck, 

trailer or commercial 

carrier may be covered. 

 .20/mile based on a 

standardized mileage 

calculation (i.e. 

Mapquest) 

 Relocation expense is 

limited to one individual 

per household.  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month.  

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

employment, or that the 

individual received a valid 

offer of suitable 

employment in the 

relocation area.   

 Relocation expenses for 

actual cost of rental truck, 

trailer or commercial 

carrier may be covered. 

 .20/mile based on a 

standardized mileage 

calculation (i.e. Mapquest) 

 Relocation expense is 

limited to one individual 

per household.  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month.  

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

employment, or that the 

individual received a valid 

offer of suitable 

employment in the 

relocation area.   

 Relocation expenses for 

actual cost of rental truck, 

trailer or commercial 

carrier may be covered. 

 .20/mile based on a 

standardized mileage 

calculation (i.e. Mapquest) 

 Relocation expense is 

limited to one individual 

per household.  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month.  

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

policy. 

Transitional Supportive 

Services 

Not Allowable (local policy) Not Allowable Not Allowable Not Allowable  Not Allowable 

Employment related 

medical expenses including 

dental not covered under 

Medicaid, other health 

insurance. 

Allowable - State Policy 

 Non DHS 

 No limit 

Allowable  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity 

may grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the limitation. 

Allowable  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity may 

grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the limitation. 

Allowable  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity may 

grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the limitation. 

 Not Allowable 

One time, work related 

expense (i.e. tools, 

 

 See ñOtherò  

Allowable  Allowable  Allowable    



 

 

 
JET  

WIA 
TAA 

 Adult Dislocated Worker Youth NEG 

uniforms, foot wear, 

immunizations, licensing 

exam/fee, etc.) 

  Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity 

may grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity may 

grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity may 

grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

Child care Not Allowable Not Allowable Not Allowable Not Allowable  Not Allowable 

GED exams 

Allowable Allowable as a program 

activity cost. 

Allowable as a program 

activity cost. 

Allowable as a program 

activity cost. 

 Allowable 

 No limit established by 

TAA policy but not to 

exceed the maximum 

per participant funding 

allowability per state 

policy. 

Physical exams and 

immunizations required for 

entrance into training 

programs 

Allowable 

 No limit 

Allowable  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity 

may grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

Allowable  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity may 

grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

Allowable  

 Not to exceed cumulative 

supportive services 

limitation of $1,000/12 

month. 

 The CAMWC 

Administrative Entity may 

grant a waiver to the 

limitation in the provision 

of this supportive service. 

 The limitation may not be 

combined with another 

funding source to exceed 

the local limitation. 

 Allowable 

 No limit established by 

TAA policy but not to 

exceed the maximum 

per participant funding 

allowability per state 

policy. 

Related expenses for 

occupational training (i.e. 

books, calculators, tools, 

etc.) 

Allowable as a program 

activity cost. 

Allowable as a program 

activity cost. 

Allowable as a program 

activity cost. 

Allowable as a program 

activity cost. 

 Allowable 

 No limit established by 

TAA policy but not to 

exceed the maximum 

per participant funding 



 

 

 
JET  

WIA 
TAA 

 Adult Dislocated Worker Youth NEG 

allowability per state 

policy. 

Subsistence Payments 

Not Allowable Not Allowable Not Allowable Not Allowable  Allowable 

 Limits and conditions 

established by TAA 

policy but may not 

exceed the maximum 

per participant per 

participant funding 

allowability per state 

policy. 

Needs Related Payments Not Allowable Not Allowable Not Allowable Not Allowable  Not Allowable 

TRA Payments 

Not Allowable Not Allowable Not Allowable Not Allowable  Allowable 

 Limits and conditions 

established by TAA 

policy 

Other 

The CAMWC Administrative 

Entity may authorize other 

one time/non-continuing 

work-related expenses to 

enable individuals to 

participate in activities to 

seek, obtain, and retain 

employment.  Contractors 

shall submit individual 

requests to the Administrative 

Entity.   

The CAMWC Administrative Entity may authorize other supportive services in the event services 

are not available from other sources and the service is needed in the acquisition of employment or 

to continue training services.  Contractors shall submit individual requests to the Administrative 

Entity.  Not to exceed cumulative supportive services limitation of $1,000/12 month. 

 

  



 

 

 


